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AGENDA 

Wednesday 

September 25 

7:00 AM  Vendors Setup 

7:30 AM  Registration Opens 

8:00 AM  Vendors Open to Attendees  

7:30 AM—8:30 AM  Continental Breakfast and Vendor Visitation 

8:30 AM  

Welcome by Kane County Sheriff Ron Hain 
Elderly Service Officer Awards presented by Hon. Kwame Raoul, IL Attorney General 

Senior Volunteer Awards presented by  
Kane County Sheriff Ron Hain and TRIAD Chairman 

Kathleen Quinn Award presented by Lois Moorman, IDoA 

 Coffee Break & Vendor Visits 

10:15 AM  

SEMINAR H: Seminar H: 

Memory Matters, Jackie 

Raschke, Certified Demen-

tia Practitioner, Home  

Helpers Home Care 

SEMINAR I: “I Choose My  

Future” Greg Czaczkowski, 

Special Agent, Drug Enforce-

ment Administration 

SEMINAR J: Social Marketing 

for Your Agency: Trooper 

Tracy Lillard, Illinois State 

Police Statewide Social  

Media Coordinator 

11:15 AM  Coffee Break  & Vendor Visits  

11:30 AM  

SEMINAR K: Ageless 

Grace: 21 Simple Tools for 

Lifelong Comfort and Ease. 

Jennifer Meyers, Memory 

Care Specialist, Bright 

Oaks of Aurora 

SEMINAR L: Overview Sec-

retary of State’s Office/

Disability Rights: Illinois 

Secretary of State Bill Bog-

dan (Visit the SOS Mobile 

Team on 9/24/19)  

SEMINAR M: Considerations 

in Aging for Elderly Service 

Officers. Cordelia Coppleson, 

Illinois Attorney General’s 

Office 

12:30 PM  Lunch & Vendor Visits 

1:15 PM  

SEMINAR N: Programs for 

Older Adults and People 

with Disabilities: Elizabeth 

Lough, Benefits Access 

Specialist, Age Options 

SEMINAR O: Transportation 

Security Adminstration,  

Owen Winder, Stakeholder 

Manager, Transportation  

Security Administration 

SEMINAR P: Advanced  

ESO-Working with Seniors 

Experiencing Homelessness: 

Ryan Dowd, Hesed House 

2:15 PM  Break & Vendor Visits 

2:30 PM  

SEMINAR Q: Regional 

Round Table on TRIAD  

Issues and Benefits: Lt. 

Kris Tharp, Moderator                                                                                                                     

SEMINAR R: Suicide Preven-

tion Services. Worried about 

someone? How anyone can 

help Natasha Clark, LCPC, 

Director of Education at  

Suicide Prevention Services   

SEMINAR P:  (Cont’d)  

Advanced ESO-Working  

with Seniors Experiencing 

Homelessness: Ryan Dowd, 

Hesed House 

4:00 PM  Closing Ceremonies & Raffle in 2/3 Midwest Conference Room 

All Attendees 

Law Enforcement/

Social Services/APS 

Seniors 




